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 Empowering Your Business with 
Efficient Payment
As part of HFC Bank’s 
commitment to innovation 
and customer service, we 
are proud to announce the 
launch of our newly enhanced 
Digital Banking platform. 

With this upgrade comes a range 
of new features, including the 
ability to make digital payments. 
This feature allows for  business 
payments, such as processing 
wages and salaries, vendor pay-
ments and international  fund 
transfers, etc. 

     

 

Our primary objective is to enhance the efficiency of your daily 
operations, providing you with the freedom to concentrate on 
expanding and growing your business.
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STEP 1
Under Transfers, click on Bulk Payments

 AARON SMITH

100.00

100.00

STEP 2
Select Customer

 AARON SMITH
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STEP 3
Select File Format

 AARON SMITH

STEP 4
Select Debit Account

 AARON SMITH
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STEP 5
Choose File and upload

 AARON SMITH

File should upload successfully
 AARON SMITH

Success
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STEP 6
View the status under Transfers by clicking on Payment Order Info 

 AARON SMITH

STEP 7
Click the Files tab and choose the correct Customer.
Next, click on Search to view status

 AARON SMITH

 AARON SMITH

 AARON SMITH
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STEP 8
Click on the respective File Name to view your Remittance 

 AARON SMITH

 AARON SMITH

 AARON SMITH

 AARON SMITH

 AARON SMITH

 AARON SMITH

Notes:
1. If your payment file is saved as .xls, please ensure it is saved as an Ex-
cel  97 - 2003 Workbook (.xls) format before uploading. 

2. If your payment file is saved as .txt  (Text (Tab delimited)) or .csv (Mac-
intosh or MS-DOS) , please ensure to select the corresponding file format 
option as illustrated in Step 3.
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STEP 1

Click on the “Transfers” button from the left-hand ribbon and select 
“Foreign Currency Transfer” from the given options.”

STEP 2

Click on “International Funds Transfer” 

International Funds Transfer ProcessInternational Funds Transfer Process
Section 1Section 1 | Steps for Payment Initiator | Steps for Payment Initiator
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STEP 3

Click on the “Transfer From” to select the account you wish to 
transfer funds from. (this option is only for an already saved payee).
If Payee is new, click on “Transfer to Adhoc Payee” option, if payee 
is already saved, click on the search option and select the saved 
payee.

STEP 4

Enter the account number and confirm account number as per Invoice 
(bank details provided). Then select the “Payee Currency” (Currency of 
Invoice).
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STEP 5

Enter Payee name in CAPITAL Letters as provided in bank details on 
the invoice/statement. Enter a Payee Nick Name for future use.

STEP 6

8.	 Enter Beneficiary/Payee physical street address. NOTE: Postal Ad-
dress is not acceptable. 
•	 Street Name: Kindly input the Lot number, followed by the Street 
name, Area/suburb.
•	 Town City: Enter the city name for beneficiary/payee and province/
Post Code (if applicable)
•	 Country: this is a drop-down option, hence select where the benefi-
ciary is located. Note: Beneficiary can be located in a different country 
than the beneficiary bank. Check invoice for correct details. 
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STEP 7

Enter the SWIFT code in BIC Code field. If the SWIFT Code is 8 charac-
ters in length, please add an extra 3 “XXX” at the end. 
Then select the institution from the drop down provided.
Enter BSB Number without a dash or space for below.
•	 For AUD payment to a bank in Australia: enter 6-digit BSB code.
•	 For INR payment to a bank in India: enter 11-character IFSC.
•	 For USD payment to bank in USA: enter 9-digit routing number.
•	 For CAD payment to bank in Canada: Enter 9-digit Canadian Clearing code.
•	 For GBP payment to bank in UK, enter 6-digit Sort code

STEP 8

Enter the amount you wish to pay in foreign currency. If rate is not 
booked with Treasury team, you may proceed with payment. If a rate 
has been booked with the Treasury team, please select “Got Deal ID” 
Check box and enter deal ID provided by Treasury team. Exchange rate 
and converted amount is auto-generate.
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STEP 9

Enter payment in Narration field. Include the Invoice number, or any oth-
er information related to payment. Click on Choose file button to attach 
documents such as Invoice, Tax Clearance Certificate, RBF Approval etc. 
Then click on Proceed.

STEP 10
Confirm details and click on Confirm
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STEP 11

Enter OTP and click on verify.

STEP 12

Click on “Save Payee”, if you wish to add new payee to the list of registered pay-
ees. Next, click on “Download PDF”, then click “Done”.

You may click on “Download PDF”, to receive advice on successful submission 
of payment instructions, if required at this point. 

(Once payment is authorized by HFC Bank International Operations team, you may 
then download payment confirmation directly via digital platform as follows.)
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STEP 13

Click on “Transfer” on the Home screen and then select “Payment Order 
Info”

STEP 14

Click on “External” tab then select payment type as “International Funds 
Transfer.” Next, click “search” and then on the transaction reference 
25-XXXXXX-X
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STEP 15

Click on the Download option to get payment confirmation. Note that the 
current status of payment will be displayed via the following:
•	 Waiting for Rate
•	 Waiting for Verification
•	 Waiting for Authorization
•	 Settled/Executed
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International Funds Transfer ProcessInternational Funds Transfer Process
Section 2Section 2 | Steps for Payment Authorizor | Steps for Payment Authorizor

STEP 1

Click on “Authorization Queue”. International Funds Transfer will be 
queued under Unitary Payments.

 AARON SMITH

STEP 2

Click on the “Transaction Reference Number”
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STEP 3

Review the Payment Details. Secondly, enter remarks and approve/reject 
the payment. Third, enter the OTP. The payment will be authorized accord-
ing to the Authorization Matrix.

     International Funds Transfer
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STEP 4

The payment will be sent to another user as per Authorisation Matrix for 
final approval.

     International Funds Transfer
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Thank You
For any further queries, 

please call us on: 132001 or email customercare@hfc.com.fj


